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Special “Hero” Edition

Special Addition

Center Health Care In Person or Through Telemedicine
In response to recent changes related to COVID-19, Center Health Care
has implemented changes to ensure continuity of patient care and quickly respond to any acute health needs. All providers are now utilizing
technology to allow for virtual visits through telemedicine – allowing for
routine visits as well as medication reviews for our residential and community based patients, all from the comfort of their home. Availability of
our providers in this manner has helped reduce anxiety for patients and
caregivers – and assured them that we can still meet their health care
needs. Sick visits requiring an in-person visit, can be scheduled with a
provider almost immediately.

A Message from the
CEO

Greg Sorrentino

Our approach has helped reduce heightened anxiety for those we support, as well as program staff in residences from all agencies; knowing
that support remains available. We are continuing to bring patients onsite
for acute visits for non-COVID related matters in Primary Care, Podiatry
and Dental, under strict screening parameters. Our goal is to continue to
provide care and respond to and comply with continued mandates.

Center Connections is our way of staying connected to our
families and this community. At this time of COVID-19,
when the Center has never been more connected to our
Mission, we thought it was appropriate to issue a special
edition of Center Connections to make sure you know how
we are showing our support.

If you plan on coming to Center Health Care, you will be greeted by our
Wellness Director, Rich Vassi. He is hard at work making sure to check on all who enter daily to make sure
they are all feeling and doing well.

A special thank you to our incredible program staff and
program management in all areas of the Center for their
creativity, and team effort in providing all of the opportunities outlined in this newsletter. Thank you to our Information Technology team for supporting the increasing
technology needs of these programs, and the agency as a
whole. This not only allowed our service system to meet
the community need, but allowed our staff to maintain
communications, and remain safe while doing their work.

Cannot come to therapy right now – then we’ll come
to you. Over the past few weeks we have transitioned all
of our therapy and counseling appointments to telehealth
and are working hard to provide care to the people we
support, just virtually. In the month of April, so far, we
have provided 2100 OT, PT, Speech and Counseling
appointments to assure everyone is staying safe and well!
In addition, in collaboration with residential facilities, and day program
administration, we have been able to move various pieces of equipment
to the residences to support therapy needs and keep the people we support up and moving! Dr. Steve Marcal continues to support the needs of
several young adults at St Margaret’s via telehealth in collaboration with
the on-site social workers. He also has developed and has presented a
training on Wellness to St Margaret’s employees. In addition to all of this,
we have also secured technology to provide American Sign Language
interpretation services through three-way video conferencing.
For questions regarding services being offered, scheduling and any assistance please call 518-437-5900, option 2 to be connected to Center
Health Care Business Office staff member.

COVID-19 has quickly changed our world as we knew it. I
am proud of the Center team for the professionalism and
commitment they have shown to those we support, their
families, and to each other. During this pandemic, the Center’s Mission and culture has never been clearer, the staff
have never been more committed, and the support structure we offer to this community is larger and more diverse
than ever. I hope you enjoy this special edition newsletter,
I think it really highlights, even during a pandemic, how
People Get Better at Life.

Residential Life While in Quarantine
As we all know, staying at home right now is crucial. What we

also know is that it can be trying and boring!
This is anything but true in the residences. Residential and Day
Program staff have come up with many great activities to suit all
the individuals who live at the Center.
Several programs participated in the 518 Rainbow Hunt and dis-

played the artwork in the windows for all of their neighbors to
enjoy, and when they go for walks they look for rainbows in other
windows. Several programs participated in the Scavenger Hunt
where they hung some of their favorite things in the window and
then look for others favorites in the neighborhood.

Board games, disco parties, Easter Egg coloring and hunts, baking,
indoor sports, enjoying a pet that staff bring to visit, ordering
out from a favorite restaurant, baking and cooking new recipes,

and painting flower pots to decorate the patio are just a few of
the activities that have been enjoyed while everyone is home.
Laurie from Sidney Albert, has been able to devote time to her

dream of becoming a true entrepreneur by making homemade bags
with staff and selling them on Etsy.
Of course with all of these activities going on sometimes it’s just
nice to sit outside in the sun and relax!!

Day Program Activities
The day program staff are keeping very busy during this unusual time. They are working in the residences with the individuals we support, sharing ideas for art projects and activities and organizing group activities within the homes. They also drop off activity packets
and supplies to not only the Center’s residences but also to the people we support in the community.
The staff also maintain their relationships with the individuals they support by doing socially distanced remote visits in driveways, on
porches or going for walks. They also keep in contact with the families to see how they are doing and offering support where needed.
Webex groups have been going on for the participants of the “Without Walls” groups and this week they will be offered to everyone!
There will be group activities, sing-a-longs, socialization, exercise classes and many other topics
broadcasted throughout the day.
An exciting addition from the day program is a new Facebook group “Center for Disability Services
Friends and Family.” This group keeps people connected
through photos, stories, activity suggestions and videos. We
encourage you to join the group!

St. Margaret’s Center
Like everyone else, SMC has been working to keep everyone engaged and connected during
this quarantine .
Resident Life has been facetiming multiple families to keep the lines of communication open. At
least 20 families are communicating with their family member through facetime during this era of
no visitation.
SMC also participated in the 518 Rainbow Hunt with Therapy Staff decorating the Pillars in Rainbows. They also decorated units with Rainbows brightening up the rooms as well as everyone's
spirits!
Everyone at St. Margaret’s is so touched by the generosity and caring of individuals and
groups from the community. The Albany County Sheriff’s Department has dropped off PPE
supplies 4 weeks in a row including masks, gowns, and sanitizer. Some of the officers who
assisted in dropping them off were just amazing in their presentation.
We were all very excited to receive lunch from “Frontline Friends”, a local community group.
We also were able to enjoy wonderful lunches from Peg Were, our facepainter, and also from an anonymous donor who sent us delicious food
from local restaurants. Not only did the donors want to thank the staff at
St. Margaret’s, they also wanted to support local restaurants who all
added a few goodies to the meals!
As an added treat, cookies came in from a local group of Podcast listeners from “The Morning Toast”. They
were made by Cookieboss518.
The group “Kindness Is” who had just started to bring birthday gifts for our residents took a little hiatus because of the Pandemic, but then re-started bringing gifts as they wanted to help one way or another.
All in all, SMC staff moral has been high!!

Massive Food Delivery Operation:
The vans rolled out to programs on March 30, 2020
and have been going
strong ever since. In
response to the
COVID-19 pandemic
and our efforts to
keep our staff and the
people we support
safe from community
engagement and out
of the grocery stores, we converted the closed cafeteria at 314 South Manning Boulevard into a food storage and distribution center. Under the leadership of
Sue Finan, Director of Residential Operations and
Quality Improvement, and
Susan Williams, Director of
Outreach and Community
Supports, this extraordinary
undertaking began.
Sysco Corporation and
Sycaway Creamery
were contacted to
stock our cafeteria
“warehouse”. The
cost is an incredible
$30,000 week More
than 125 different
items including refrigerator and freezer foods are put
into customized packages and delivered to our 50
homes over 4 days a week, feeding more than 1100
individuals and staff daily. It takes a lot of help to
make it happen and staff
from all over the agency
are contributing. There
are many residential administration, clinical and
maintenance staff helping but also employees from finance, human resources, people services, and agency administration.
Even Greg Sorrentino, Chief Executive Officer and
Rosemary Lorello, Chief Program Officer, delivered
holiday hams and personal protective equipment to
some of our homes.
A big shout out to Sue and Sue, better known as Sue
Squared, for figuring out the logistics to make this happen. I heard that the shopping team down there is
getting more than 20,000 steps/day, so, you don’t
want to have any of them in your Fitbit challenge.

Education Division
During this unusual time, the Education Division is working very hard to
continue to support all of our students and their families. Teachers and
clinicians are contacting each student’s family on a weekly basis to provide instructional assistance, as well as aid in other areas as needed. These supports are provided
through phone conversations, materials being
mailed home, and behavioral assistance in the

form of visuals, social stories, and/or videos to
assist students and their families. Teachers and
clinicians are documenting all of these things in
the contact
log in IEP
Direct.
These staff

have also
been providing additional instruction and support through Google

Classrooms. Each classroom at all
of the education sites, both preschool and school age, have a

Google Classroom page set-up. A
final thing we will begin to imple-

ment is Teletherapy services.
Recently, consents were sent
home to families to complete and
send back to school if they are
interested in Teletherapy services. If they are interested, Teletherapy services can be provided for Speech Therapy, OT, PT,
and Counseling. Some clinicians have completed trial runs of Teletherapy services and

both clinicians and families have found these
sessions to be beneficial. Teletherapy will
provide families with opportunities to have
face-to-face contact with clinicians where
they will be provided with additional supports for their child .

A notice regarding upcoming events
With all the uncertainty surrounding the COVID-19 virus and current restrictions
on large gatherings, the Center believes it is in everyone’s best interest to post-

Thanks to All

pone some of our annual fundraising events. Below we have listed new dates for
the events we are postponing.

Like all healthcare organizations we were facing a
grave shortage of masks. As always our staff were

Lake George Aficionado,

there to help! Staff from many of our residences

honoring Senator Betty Little, originally scheduled for Saturday, May 16, 2020,

and from our Glenville day program got out the

will now be held on Sunday, August 23, 2020.

sewing machines and starting making them for

An Aficionado Experience,

staff! Lauren Dutcher, a Langan School parent has

presented by Northwestern Mutual

coordinated with Karen Walker, Administrator of

originally scheduled for Thursday, June 4, 2020, will now be held on Thursday,

Residential Services and a community group from

September 17, 2020.

her town to make masks. Thank you to everyone

At this time, Siro's Cup is still scheduled to be held on

for working so hard to keep us safe!

Wednesday, July 15, 2020. This date is subject to change based upon the opening of the Saratoga Race Course.

SEFCU’s Annual Monopoly Tournament benefiting the Center for Disability Services is postponed due to the COVID-19 pandemic.

The Capital Region Parade of Homes benefiting the Center for Disability Services
originally scheduled for the weekends of June 6 & 7 and 13 & 14, is postponed
until the weekends of July 18 & 19, and July 25 & 26.

Staying Connected
Making sure that the individuals who live in the Center’s residential programs stay in touch
with their family, friends and their community is a top priority for the staff.
To that end many creative events have taken place. Video chatting with friends, playing
bingo, having virtual dance parties and making sure people are able to observe their faith
by setting up streaming of services to name a few.
Jaimie Haas, Administrator of Residential Services, made sure that the individuals she
supports were able to spend a least a part of Easter with their families. She arranged
video chats with the people she supports and their loved ones. Carmine Pezzula who has
a brother and a son who live at the Center said “It lifted the spirits of ALL of us. We reminisced about past Easters and traditions that are precious to Mike & Matt. Many good memories were discussed.“
These are just some examples of how the Center’s staff make sure connections are maintained!

