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Message from the CEO, Greg Sorrentino
As we enter the month of April, and spring arrives in the Capital Region, we too are starting to see signs that our programs
are seeing more participants. Some programs such as respite and camp which have been closed since the pandemic started,
are planning a re-opening in the near future, albeit with some modiﬁcations associated with the pandemic.
Since our last newsletter, there has been much to be inspired by at the Center. As of this writing, we have administered
over 5,000 COVID vaccines to those we support, our staﬀ, individuals and staﬀ supported by over 15 other community
agencies, and those living in the community. This undertaking was coordinated through the Albany Vaccine Hub led by
Albany Medical Center, County governments, and through the incredible dedication of our Center Health Care staﬀ,
residential nurses, and various support staﬀ. We have received many notes and calls from the community, and from other
agencies, identifying the professionalism of our staﬀ, and the gratitude for the ability to receive this vaccine in an accessible
building, with all the necessary supports available. We have vaccinated over 98% of those living in a Center residence as
well. If anyone is in need of a vaccine, we encourage you to call Center Health Care and we will schedule an appointment.
With the increased number of individuals vaccinated, we are looking to start opening one of the respite programs on May 1,
2021, and are discussing a summer Clover Patch Camp program, which will be announced soon. Our Day Programs are
now serving over 200 individuals daily in our day program sites, and we expect that number to continue to rise as the
vaccination rates increase. We are also maintaining day services in our residential program while still in pandemic protocol.
Our Clover Patch Preschool and Langan School in all locations are open to in-person instruction. We continue to have
visitation with individuals in our residential program and are now starting visitation at St. Margaret’s Center in accordance
with State guidelines and agency established protocol.
Another positive development at the Center is with our Life Quality Solutions Incubator. Through the knowledge and
dedication of our student engineering fellows, volunteer director Dr. Eric Ledet, and Operations Manager Larry Ruﬀ, we
have developed an oral hygiene solution, which is a specially designed toothbrush to assist caregivers with brushing teeth.
We are in the ﬁnal stages of an agreement with a large research institution to conduct a clinical trial of this oral hygiene
product, which is also patent pending. This news comes after our recent announcement of the Center’s ﬁrst ever U.S.
Patent for a seating system that alleviates pressure sores. Very exciting news, that articulates the Center for Disability
Services commitment to helping People Get Better At Life.
We hope by the next newsletter, we will be into summer, and everyone will be enjoying family and friends in a more
normalized environment. The staﬀ and management of the Center will continue to move forward to assure the continued
progress in safely opening programs, and returning individuals to the their much needed and wanted programs. A great deal
of thanks to our staﬀ and management, with the support of our families, who have continued to move this organization and
our mission forward during this unprecedented year. The team work and results have been inspiring, and we all look forward to better days ahead.

Message From Maria Kansas Devine
Chief Medical Officer
Dear Center Families,
After a dark year of fear and COVID restrictions, I am very happy to report light at the
end of our tunnel. We are not completely out
of the woods but things are definitely looking
up!
Our biggest achievement has been vaccination of nearly all of
your loved ones who live in our residential settings. Since
completion of our in home vaccination program, we have
dropped from 6-12 houses on quarantine at any given week,
to ZERO houses for the last 4 weeks! Special thanks to our
residential nurses with special attention to Susan Waters, our
director of nursing and Jessica Morgan who orchestrated the
in-home delivery and administration of vaccine. Thanks to all
of you for your support and consent to take this brave step to
protect your loved ones. We invite you to be vaccinated if you
have not been as yet. Please call Center Health Care at
518-437-5900 to schedule a vaccine appointment.
We have also hosted numerous vaccine clinics for our community and day program groups, partnered with other local
agencies with the kind help of Maureen O’Brien, Center board
member and CEO of NYSID, ultimately resulting in over 5000
(soon to be 6500) vaccinations given at Center Health Care.
Our vaccine clinic offered a safe, accessible, and
compassionate place for individuals with disabilities to get
vaccinated in the most comfortable way possible!
I am wildly proud to recognize John Mazzariello, Rebecca
Ryan and Ornella Singh from Center Health Care who organized this tremendous undertaking, Albany Medical Center who
partnered with us to obtain and deliver vaccine, the nurses
and staff of Center Health Care and Residential who provided
the kindest delivery of vaccine ever seen including: Mark
Mastrioanni RN, Michael Leromain RN, Sharon Ritmo LPN,
Julie Heneka RN, Mary Mattachiero RN, Brianna Lopex,
Tiffany Dwileski RN, Tracy Satalino RN, Shelby Gamei LPN,
Vinitha Thottam, Kate Blanchfield, Shannon Egan, Christine
Kleinhenz, Heather Fane, Meghan Lennox, Kayla MacCray,
Andrea Bonacci, Chris Hoffay, Sue Foley, Sue Williams, Elizabeth Duncan, Ana Bouqout, Namita Modasra, Carole Close,
Rich Vassi, Jason Appel, Brenda Heidrich and Kim Malinoski .
I must also thank all the residential staff who collected c
onsents and transported our individuals to be vaccinated. I
am delighted to acknowledge this silver lining of a very dark
cloud.
Our partnership with Albany Medical Center did not end with
the vaccine collaboration. Throughout the pandemic, we proceeded with our plans to bring Medical and Physician Assistants students as well as Resident doctors in Psychiatry to see
firsthand the work that we do, hopefully resulting in a more understanding group of medical providers for our individuals in
the future as well as advancing their knowledge of the
everyday medical problems of individuals with disability.
Wishing you the very best in health and Herd Immunity!

Maria Kansas Devine MD, FAAFP, CPE
Chief Medical Officer

The Center Holds Very Successful
Covid Vaccination Clinics
The Center hosted many clinics,designed to
address barriers people with disabilities face
when seeking the vaccine. Thank you to all
who made this possible!

TEAMWORK!!
Stephannie Gatzendorfer,
Administrator of Residential Services

At Dixon Road we got wind of the opportunity to get
the COVID-19 vaccine and many of the staff wanted
it. Most of the families of the people we serve were on
board for the opportunity and returned the consents
quickly so we could make this happen. We were
preparing to make the appointments and gear up for
many long trips to Menands when Jim F., a 19 year
employee at Dixon Road and a past recipient of the
CP of NYS award, heard about Hudson Headwaters
opening up opportunities. He shared the link and Ilene
H. the clinical assistant and Eileen C. the manager
started scheduling the appointments demonstrating
the teamwork we experience every day at Dixon
Road. Our individuals and staff got their vaccines
ASAP. The
staff showed all
our individuals
how important
they felt the
vaccines were
by getting vaccinated right
along with
them.
I was so proud of everyone who got the vaccine I
wanted to thank them. Fortunately my daughter has
the ability to make shirts and Eileen and I looked for
something to show our appreciation. We found the design, “vaccinated for you” and added the Center logo,
since for many it was because of where we work that
we were able to obtain this vaccine.

Empire Blue Cross Whole Health Hero Honoree!

CONGRATULATIONS!!!
Congratulations to Don Couse, Information Security
Officer, for earning his certification to become a Certified Information Systems Security Professional
(CISSP). Don traveled to Massachusetts to take the
exam, which is a high level and difficult to achieve.
Don passed on his first shot, which is a feat only
achieved by 20% of the people who take the exam!

Please join us in congratulating the Center's President & CEO
Greg Sorrentino for his well-deserved recognition as an Empire
Blue Cross Whole Health Hero Honoree!
"The Center's mission has endured throughout COVID-19
thanks to Greg Sorrentino's leadership as President & CEO. His
foremost concern since March 2020 has been ensuring continuity of care."
Greg never stops advocating for individuals with disabilities and
their families, to ensure that the Center can provide the best
support to anyone who needs us. However if you ask Greg
about the award he will tell you “This award is a reﬂection of the
caring and dedication our staﬀ and management have committed
this past year. Our staﬀ have been heroes since day one, and have
persevered throughout this pandemic to assure those we support
maintained their quality of life”
Congratulations and thank you to Greg for his continued commitment and dedication to the people the Center supports
every day, and especially during a year full of unforeseen challenges.

The CISSP is one of the world's most valued information technology and information security certifications.
With a proven track record over 25 years in the making, the CISSP truly demonstrates
that you are at the top of your cybersecurity game in terms of both
knowledge and experience.
Don set achieving the CISSP title
and passing the exam as his goal
last November and has been
studying and pursuing it since then.
The Center sent Don through a
training class, that he pursued after
hours over several months to assist in his preparation.
we are very proud of Don’s accomplishments and look
forward to the new ideas and his constant dedication
to the Center, that he brings to the table.

World Down Syndrome Day Celebrated Throughout the Center Family!!
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Charles Park participated in Random Acts of Kindness in honor of
World Down Syndrome Day and
donated to Guilderland food
pantry!

World Down Syndrome Day 2021 was recognized by family
and friends of the Down Syndrome Aim High Resource Center. WDSD is celebrated each year on March 21st. 3/21 was
selected to signify the uniqueness of the triplication (trisomy)
of the 21st chromosome which causes Down syndrome. Created by the United Nations the ﬁrst World Down Syndrome
Day was celebrated on March 21, 2012. People around the
capital district showed their support by wearing blue and yellow and also by participating in Random Acts of Kindness.
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The Modasra family, including the Center’s
Education and Resource Counselor Namita Modasra, rocked their blue and yellow
while delivering cookies to their local fire
department!

Day Program News
Our Day Programs are continuing to re-open! Although we’re still working within guidance in order to keep everyone safe, currently there are more than 225 individuals attending Day Hab at a site or Without Walls. We are also
providing Day Hab Services to the individuals in our residences who haven’t returned to a site yet.
Our big news is that we’ve opened up our New Karner site as Rec Center for some of our individuals who haven’t returned back to day program. For a few hours, a couple days a week, individuals come in to socialize and participate in a variety of different activities.
Some of the things they’ve done so far are making cupcakes, games, arts
and crafts, making birdfeeders and visiting with the Therapy dog (Thank you
Happy Scherer!). They’ve also taken advantage of the great Spring weather
by going outside to soak up the sun, play basketball and go to area parks.
Overall, it has been a huge success! Everyone is thrilled to get out of the
house, connect with people they haven’t seen in a while and do something fun and different.
We’re working on plans to be able to replicate this at other sites to provide more opportunities to
the people we support.

School to School
Langan School was lucky enough this
week to have a former teacher of Langan School contact us to donate

many Easter baskets for students.
Megan Lopez works with the Student
Council in the East Greenbush
School District. Those involved in the
Student Council at
Howard L. Goff Middle School took the
time to put together
25 Easter baskets to
donate to the students at Langan
School. The Langan
students and families were very excited and pleased to receive these.

What Came First the Egg or the Smile??
St. Margaret’s Center’s annual Egg Hunt was a blast! This year, we tried something new by going outside and offering three different times for egg-hunting. The eggs contained a wide variety of stickers, which were used to fill in
blank spaces on an Easter-themed mad lib. Residents were then able to enjoy a funny Easter story before exchanging the mad-lib for five decorated eggs. From there, they brought their eggs to the prize shop to spend them on
prizes of their choice! We all had so much fun getting outside and enjoying the festivities, and hope to continue to
hold this event outside in the future. Honestly, we weren’t sure if there were more eggs, or more smiles

Diane Court - Making the Most of Time at Home
Diane Court has been busy these days hanging out together, spending time doing things they
enjoy and working together to make their house a home. Everyone at the house is anticipating
getting back to work soon but in the meantime they are finding creative and valuable ways to
build their skills, learn new hobbies and perfect the skills that they
have learned over the years. This “down” time these last few months
has proven to be very valuable. Eric has saved a great deal of money
these last few months and just recently invested in a long anticipated
new fish tank. These last few days he is working to get this all set up.
Jamie is a master researcher and has invested his time and money
into the latest technology for his computer system. Gaming accessories, headphones and new software has helped him to keep everyone in the house up to date on the latest weather forecasts,
upcoming movies and supernatural occurrences. These are just a
few of the things that he spends his time researching on his high
tech computer system. Bonnie is a longtime musician. She has
taken these last few months to learn new songs and she is currently
working on writing and practicing a “Happy Birthday” piece as a surprise for her housemate that has an upcoming birthday! Tony has quickly and
very willingly become the new “chef” at Diane Court. His most recent menu item is “eggy toast.” Several days a week he treats his
housemates to a special meal that he plans, prepares, cooks and
serves to his housemates. In addition to eggy toast he has also
perfected, chicken wings, burritos and his specialty “the Elvis Sandwich” which includes peanut butter, grilled bananas and bacon.
While everyone looks forward to the warmer weather and getting
back to life as normal they are certainly spending this time making
the most of every moment.

Creativity in the RAAVE Rooms!
The RAAVE classrooms at Langan School have
always scheduled monthly events to get the students in the classrooms together. They have continued to schedule monthly RAAVE events;
however, with COVID and guidelines we need to
follow it has required some thinking out of the box
on the parts of Nicole
Kaloyeros, RAAVE Coordinator, and the RAAVE teachers. The event they decided for
January was a painting event. Sam
Durkee one of our RAAVE teachers
who is very artistic created a video
of her painting a snowman picture
to share with all the classrooms.
Each of the RAAVE classrooms
watched the video and all of the students created their
own snowman picture at the same time. Everyone
seemed to have a blast and made some great pictures!

Celebrating “a Little Normal”
After a difficult year when all of us
have been inside separated from the
people and the things that we enjoy
the Team at Russell Road was
thrilled to support Taylor getting back
to one of his favorite activities with
his dad swimming at the Cicotti Center. A little bit of normal after all that
we have been through felt great!

Welcoming Spring Around the Center!!

For those of you who were unable to tune into the
#518gives Fundraiser broadcast on January 31st , or if you
just want to watch it again, we have now published it on
the Center for Disability Services YouTube Channel. Since
the show was 3 ½ hours long we have separated it into 4
parts that are labeled next to the video posts. Thank you
for your continued generosity and support that enables
the Center to continue to be the place, “Where People Get
Better at Life!” Enter the link below, sit back and enjoy!
https://www.youtube.com/channel/UC1f8fPSInRwhv8pNFjRecCA/videos

The Center Resumes In Person Training
The Center provides comprehensive training to all of
our staﬀ. It is a key component in preparing our staﬀ to
provide the highest quality of supports and services.
So, we are very excited to be resuming instructor-led
Medication Administration, First Aid, CPR and SCIP
(Strategies in Crisis Intervention and Prevention)
classes in our Delmar Training Center beginning on
April 1st.
Since the middle of December, new employees have
been taking approved modiﬁed/alternate versions of
these courses in Litmos (our Learning Management
System) when live classes were not being held in order
to help keep everyone safe when COVID-19 infection
rates were high.
As we resume, these new employees will be coming in
to take the full classes with an instructor and our current staﬀ will be coming for their recertiﬁcation classes.
Safety remains a top priority and we will continue to
use PPE and maintain social distancing in these classes.

On Tuesday April 20th Melissa
Parker Author/Special Education Teacher Langan School at
Prospect Center with student
Robert and Speech Pathologist
Molly Gillespie presented a
$200 donation to Anne
Schneider Costigan from
Melissa’s book sales from the
#518gives Fundraiser held in
January. You can still support
the Center by purchasing a
book at www.littletailsllc.com
and and typing in the word
CENTER in all capital letters.
Partial proceeds from book
sales continue to be donated.
Thank you Melissa!

